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National Urgent Care Center Accreditation (NUCCA) maintains a large database
of documents available for purchase to utilize in the Urgent Care Center. For a
price quote, send an email along with this document with the selected

documents you would like to purchase.
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Acute Respiratory Tract Infection
Guideline Summary (Adult)

Acute Respiratory Tract Infection
Guideline Summary (Pediatric)

Addendum Note to Chart for Laceration
Repair

Against Medical Advice - Responsibility
Release

An Urgent Care Physician's Guide to
Medical Interiors
ARNP Collaborative Practice Agreement

Back Pain Physical Exam Form

Blood and Body Fluide Needle Stick
Injury Flow Sheet
Bloodborne Pathogen Exposure Protocol

Blood &Body Fluid Exposure Surveillance
Chemical Spill & Biohazard Kits

Clinic Laboratory Maintenance Logs
Clinical Staff Triage InService
Clinician MERS Screening Tool

Clues That Suggest Specific CAP
Pathogens

COVID Testing “Smart Chart”

DMV Medical Exam Report (California)
Doctor’s Tips and Tricks

DOT Cardiac Clearance Letter

DOT Diabetes Concerns Letter

DOT Evaluation Letter - Cardiac
Condition Found

DOT Exam Info

DOT Statement
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Patient Consent Form

Patient's Request for Amendment of the
Medical Record

Pelvic Examinations Consent Form

Physician Guide for Commercial Driver
Medical Exams (from California DMV)

Physician Quality Reporting Initiative

Physician's Random Chart Review
Summary Sheet
PQRS Guide

Preparticipation Physical Evaluation

Privacy Policy

Provider Attestation of Urgent Care
Competencies

Quick Reference Guide for DOT Physical
Examinations

Reducing Risks in Telephone Triage
Registration Form

Renting - A Physician’s Guide to
Understanding Commercial Property Leases
Sample Business Plan For the Start Up and
Operation of an Urgent Care Center
Sample Employee Handbook

Sample Employment Contract

Sample Formulary

Sample: Lab Requisition Form

Sample: Med Hx for Bloodborne Pathogen
Exposure

Sample: Refusal of Medical Treatment in
Bloodborne Pathogen Exposure

Shared Responsibility for Preventing
Malpractice Suits - Patient Interactions
Signs Suggestive of Nonorganic Back Pain
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Emergency Room Precaution

Evaluation and Management Coding
Reference Sheet
Exposure Program Clinical Note

Exposure Record Content Checkoff List

Glossary of Workers' Compensation
Terms for Injured Workers

Glossary of Workers' Compensation
Terms for Injured Workers (Spanish)
(Glosario de términos de compensacién
de trabajadores para trabajadores
lesionados)

Good Design is Good for Business

Guidance for Control of Carbapenem-
Resistant Enterobacteriaceceae (CRE)

Headache Disability Index Form

Hepatitis Quick Reference Chart

Hepatitis Results Form

How to Deal with a Difficult or
Threatening Patient

ICD-10-CM Official Guidelines for Coding
and Reporting

Low Intensity High Yield Quick Guide for
Asthma Management

Medical Record Review - Provider Chart
Audit
Medical Records Release

Medication Log
Medication Safety
Occupational Exposures to Blood

Orientation Competency Checklist
General Guide for MA

PA Collaborative Practice Agreement
PA Performance Appraisal
Pain Contract

Patient Back Pain Questionnaire
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Skills Assessment Packet for Medical
Assistants
Sore Throat Encounter Form

Stop Infections from Lethal CRE Germs
Now

Suggested Urgent Care Center Major
Equipment List

Suggested Urgent Care Medication List

Suggestive Triage

Template - EMR Triage Sheet

Template - General Consent for Medical &
Surgical Procedures Digital Block

Template - General Consent for Medical &
Surgical Procedures Foreign Body Removal-
Cornea

Template - General Consent for Medical &
Surgical Procedures Incision & Drainage

Template - General Physical
Terminating Patient Relationships

The Healthcare Executive's Guide to Urgent
Care Centers and Freestanding EDs

Tips for a Rapid Referral Appointment for
an On-the-Job Injury

Tracking Your Lab Results

UCM Physician Standards
Urgent Care Coding

Urgent Care Equipment
Urgent Care Hurricane Guide

Urgent Care Policies and Procedures for
Hospital Urgent Care Centers

Vaccines
Urgent Care Technician Training Manual
Worker Training and Instruction Record




Medical Assistant Forms

O The Role of the Medical Assistant in Your
Practice

O Basic Machine Operator Checklist
O Medical Assistant Checklist

O Medical Assistant Pre-Test

O

Medical Assistant Skills Checklist

O

Medical Assistant Skills Verification
Checklist

Medical Assistant Sub-Test 1 - Filing
Medical Assistant Sub-Test 2 - Math

Medical Assistant Test Answers
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Medical Assistant Team Skills

Workman’s Comp Exam Forms

O ABDOMEN-GROIN (GI-GU) WC
Established Patient
ABDOMEN-GROIN WC New Patient
ANKLE-FOOT WC New Patient
ANKLE-FOOT WC Established Patient
BACK WC New Patient

BACK WC Established Patient
Bloodborne Pathogens WC New Patient
Bloodborne Pathogens WC Established
Patient

CHEST WC New Patient

CHEST WC Established Patient
CONSENT FOR JOINT INJECTION,
ASPIRATION OR TRIGGER POINT
INJECTION

ELBOW WC New Patient

ELBOW WC Established Patient
ENT-RESPIRATORY WC New Patient
ENT-RESPIRATORY WC Established
Patient

EYE WC New Patient
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Abdominal Pain in Previously Healthy
Prepubertal Children

Anticoagulation with Atrial Fibrillation
ED Management of Bioterrorism

Evaluation of the Infant Under 12 Months
with Minor Head Trauma and Transient LOC

Evaluation of Wrist Injuries

Management of Patients with Acute Asthma
Exacerbation

Management of the Febrile Child
Management of the Red Eye
Pediatric Acute Otitis Media

Practice Guidelines for the Management of
CAP

Treatment of Allergic Reactions

HIP-THIGH WC New Patient

HIP-THIGH WC Established Patient

KNEE WC New Patient

KNEE WC Established Patient

MA-NURSE VISIT PROGRESS NOTES
MEDICAL EXAMINER RECOMMENDATIONS
MEDICAL-SURGICAL PROCEDURE

NECK WC New Patient

NECK WC Established Patient
OPEN WOUNDS-BURNS WC New Patient

OPEN WOUNDS-BURNS WC Established
Patient

Physical
PRE-OPERATIVE EVALUATION REPORT
PROTOCOL

REFUSAL OF TREATMENT FORM

RETURN TO WORK EVALUATION
WORKSHEET
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EYE WC Established Patient

GAIT TRAINING CHECKOUT
GENERIC WC Established Patient
HAND-WRIST WC Established Patient
HEAD WC New Patient

HEAD WC Established Patient
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SHOULDER WC New Patient
SHOULDER WC Established Patient
SKIN WC New Patient

SKIN WC Established Patient

WC New Patient




National Urgent Care Center Accreditation also has Urgent Care Center Protocols
available for purchase. The price for the Urgent Care Center Protocols is $250.

Urgent Care Center Protocols comes complete with:
Adverse Incident

After Hours

Anaphylaxis

Ankle Sprains

Application of Casts and Strapping

Bloodborne Pathogen Exposure Questionnaire and Guidelines
Cervical Spine

Chest Pain

Chromium Exposure

Corneal Abrasions

Crash Cart

Diarrhea

Dictation Operation

Employer Notification Physician Protocol for Clinicians
Epicondylitis

Epididymitis

Felon - Traumatic or Infectious

Foreign Body of Skin and Muscle

Head-Neck Injury

Headaches and/or Head Injuries

Hydrofluoric Acid Treatment

Hypopigmentation

Insect Bites

Knee Sprain

Laceration

Low Back Strain

Major Joint Injection - Shoulder, Hip, SI, Knee or Elbow
Nerve Root Injection

Occupational Exposure of Bloodborne Pathogens
Open Fracture

Penetrating Injury-Puncture Wound

Scaphoid Fracture

Shoulder Pain

Simple or Superficial Puncture Wound

Snake Bites

Splint Removal

Splints and Triage of Patients with Emergent Conditions
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To purchase the Urgent Care Center Protocols, complete and return the Urgent Care Center
Protocols Order Form below.
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Urgent Care Center Protocols Order Form

CONTACT INFORMATION

Name:

Company:

Address:

City: State: ZIP
Phone: Fax:

Email: Web:

BILLING INFORMATION
Include a corporate check payable to NUCCA or pay by credit card:

Account number: Exp. Date:

CVC/CVV2 Number (AmEx: 4 digits on front of card, Visa, MC, Discover: 3 digits on back of card)

Name on card (please print):

Cardholder signature:

Price: $250

Urgent Care Center Protocols comes complete with: Adverse Incident, After Hours, Anaphylaxis, Ankle Sprains, Application of
Casts and Strapping, Bloodborne Pathogen Exposure Questionnaire and Guidelines, Cervical Spine, Chest Pain, Chromium
Exposure, Corneal Abrasions, Crash Cart, Diarrhea, Dictation Operation, Employer Notification Physician Protocol for Clinicians,
Epicondylitis, Epididymitis, Felon - Traumatic or Infectious, Foreign Body of Skin and Muscle, Head-Neck Injury, Headaches
and-or Head Injuries, Hydrofluoric Acid Treatment, Hypopigmentation, Insect Bites, Knee Sprain, Laceration, Low Back Strain,
Major Joint Injection - Shoulder, Hip, SI, Knee or Elbow, Nerve Root Injection, Occupational Exposure of Bloodborne Pathogens,
Open Fracture, Penetrating Injury-Puncture Wound, Scaphoid Fracture, Shoulder Pain, Simple or Superficial Puncture Wound,

Snake Bites, Splint Removal, Splints and Triage of Patients with Emergent Conditions.

Send completed order form (with payment)

by email to cwithrow@ucaccrediation.org by mail to
National Urgent Care Center Accreditation
by fax to 407-521-5790 2813 S. Hiawassee Rd., Suite 206

Orlando, FL 32835-6690




